
[image: image1.jpg]Stronger Together




Ground Rules for Working Well Together

· Listen to what other people have to say; everyone’s contribution is relevant and valuable.

· Do not interrupt: Wait for someone to finish speaking before you begin and give people a chance to respond.

· Be assertive but not aggressive.

· Accept differences of opinion and respect each other’s personal differences.

· Do not use abusive or discriminatory language, or say things that might hurt people.

· Try to encourage everyone in the group to participate fully by giving them a chance to speak and by making them feel comfortable and supported.

· Maintain confidentiality when it is requested so that people can speak openly.

· Be clear when you speak, avoid using jargon and initials; not everyone will know what you are talking about and it can make people feel excluded.

· Aim to have a discussion rather than an argument – share ideas, ask questions and follow on from what other people are saying rather than making a speech.

· Be aware of and courteous to other people around you – for example by turning off your mobile phone during sessions.

