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ANALOGUE SWITCH-OFF REACHES ONE MILLION HOUSEHOLDS
The switch to digital TV reached its millionth home this week as analogue channels were turned off for good in two areas of the UK. On 9 September, more than 300,000 homes in Wales and the West Country were the latest to switch. Switchover has now made Freeview available to more than 400,000 homes for the first time. The five-year campaign to upgrade the terrestrial TV system started in November 2008.
 

SWITCHOVER COMPLETED IN THE WEST COUNTRY REGION
The last analogue TV signals in the West Country region were turned off on Wednesday, 9  September, as transmitters across Plymouth, parts of Devon and east Cornwall completed the switch to all-digital broadcasting. Digital TV is now available through an aerial to 96 per cent of households in West Country, up from just 63 per cent when switchover began at Torbay in April. The process starts in the West region at the Mendip transmitter group, serving Bristol, parts of Somerset, Dorset, Wiltshire and Gloucestershire on 24 March, 2010.
 

FREEVIEW VIEWERS REMINDED TO RETUNE ON 30 SEPTEMBER 
Viewers will need to retune all Freeview TVs and boxes on or after 30 September to continue receiving all of the channels available in their area. The retune is required due to an upgrade to the service that will enable Five to become as widely available as the other terrestrial channels at switchover, and prepare the way for the launch of HD services. 
 

A new website to help viewers with retuning has been launched at tvretune.co.uk. The site includes over 300 instruction manuals, a BBC video on retuning and answers to frequently asked questions. 
 

HELP SCHEME SWITCHES MORE THAN 100,000 TO DIGITAL TV
The Switchover Help Scheme has now helped more than 100,000 older and disabled people switch to digital TV, providing equipment, installation and aftercare. More than two million people have been offered help with switchover so far and many are expected to take it up over the coming months.
 

The Help Scheme continues to develop ways to engage effectively with as many eligible people as possible, such as working with home meal delivery services to raise awareness and running ‘Helping Hand’ campaigns in each switchover region to encourage everyone to make sure eligible friends, family and neighbours know about the help available. Find out more about Help Scheme here.
 

YOUR SOUTH WEST REGIONAL MANAGER
 
Your Digital UK manager for the South West is Bill Taylor
 

He can be contacted by email or phone 01963 350 596.
 

The West TV region switches in 2010 and 2011. This is when it will happen in the region:
  

     Mendip transmitter group, serving Bristol, parts of Somerset, Wiltshire and Gloucestershire will switchover on 24 March 2010
     Ridge Hill (West) transmitter group serving the Cheltenham and Gloucester area will switchover between April and June 2011 (dates to be announced)
 

Digital diary for the West Region
 

16 September
Stage two of switchover takes place at the Preseli transmitter group, serving south west Wales.
 

23 September
The final stage of switchover takes place at the Carmel transmitter group, serving parts of south and central Wales.
 

24 September
Six month countdown to the start of switchover in the West region.
 

28 September
One month until switchover at the Moel y Parc transmitter group on 28 October, serving viewers in north east Wales.
 

30 September 
Freeview national retune. All Freeview viewers will need to retune their Freeview digital TVs, boxes and recorders to continue receiving all available channels in their area.
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Digital UK is the not-for-profit organisation leading the UK’s switch to digital television, which starts in the West region in March 2010. To find out more visit www.digitaluk.co.uk/west
