
CITIZENS ADVICE ENQUIRIES 2010/11 SOUTH WEST REGION
This is a short report covering the work of the 39 Citizens Advice Bureaux in the South West during Q1 2010 and the main enquiries reported. 

South West
	Advice Category
	2009/2010Q1
	2010/2011 Q1
	Last 4 quarters 
	2009/10 QI % change to QI 2010/2011

	Debt
	52937
	53074
	217352
	0%

	Benefits and Tax Credits
	47111
	50858
	204078
	8%

	Employment
	14574
	14030
	61562
	-4%

	Housing
	10092
	11613
	46693
	15%

	Relationships and Family
	7348
	8665
	34740
	18%

	Legal
	5936
	6813
	27380
	15%

	Signposting and referral
	4052
	3798
	17100
	-6%

	Consumer goods and services
	3314
	3799
	14976
	15%

	Financial products and services
	3062
	2819
	12936
	-8%

	Utilities and Communications
	2796
	1971
	9984
	-30%

	Health and Community Care
	2061
	2018
	8367
	-2%

	Tax
	1375
	1610
	6113
	17%

	Immigration, Asylum,

Nationality
	1582
	1551
	6168
	-2%

	Other 
	1157
	1401
	5437
	21%

	Travel, transport
	994
	1166
	4433
	17%

	Education
	633
	600
	2689
	-5%

	Total all categories
	159024
	165786
	680008
	4%


The South West percentage figure increases are close to reflecting the average nationally however there are still some quite substantial differences between the regions.
The Benefit and Tax enquiries are 3% higher than the England and Wales average reflecting the loss of jobs and lack of opportunities in the region. The level of Debt enquiries are  exactly on par with the national average but Housing enquiries are higher in the South West with an annual increase of 17% comparing the previous 4 quarters against 15% national increase reflecting as expected the larger proportion of benefit enquiries.
Signposting and referral is 15% higher than nationally and this high percentage change continues as is indicative of the Citizens Advice Strategy to see more people, more quickly  using a gateway approach and ensuring good partnership referral with other agencies.
Citizens Advice Issue Statistics England and Wales summary 
	Advice category
	2009/2010 Q1
	2010/2011

Q1
	Last 4 quarters 
	Last 4 quarters from previous 4 quarters

	Benefits
	490479
	517956
	2101685
	16%

	Employment
	144457
	139060
	580788
	1%

	Debt
	568364
	562154
	2368063
	15%

	Housing
	109219
	120652
	479287
	15%

	Signposting and Referral
	45920
	42330
	191828
	10%

	Total all categories
	1690904
	1732300
	7139319
	14%


Note: The advice issues represent problems on which a client has received advice, not the number of individual clients advised, as one client may be advised on multiple issues
Quarter One  2010-11
When you look at the last  4 quarter comparisons in the SW and compare them to the National figures it shows that Benefit  and Housing enquiries were significantly higher in the SW  than the National average a clear indication of how the recession has impacted. 

 With the forecast of loss of jobs in the public sector in the region, in areas where the proportion of employment in that area can be as high as 25%+ these figures and the differential to the National average are expected to increase further.
South West Summary % change comparisons
	Advice category
	Q2 09-10-from 08- 09 Q2
	Q3 09-10 from 08-09 Q3
	Q4 09-10 from 08-09 Q4
	Q1 09-10 from 08-09 Q1
	Last 4 quarter change SW
	Last 4 quarter change
National

	Benefits
	27%
	27%
	16%
	8%
	19%
	16%

	Employment
	6%
	8%
	5%
	-4%
	4%
	1%

	Debt
	25%
	25%
	13%
	0%
	15%
	15%

	Housing
	12%
	19%
	23%
	15%
	17%
	15%

	Signposting and Referral
	34%
	54%
	32%
	-6%
	25%
	10%

	Total all categories
	20%
	23%
	16%
	4%
	15%
	14%


Citizens Advice England and Wales-Headline enquiries- economic recession
	Sub Category
	2010/2011
Q1
	% change Q1 10/11 from 09/10 Q1
	Total Last 4 quarters 
	Last 4 quarters 09/10

	Social fund crisis loans
	5,383
	2%
	23,012
	17%

	Jobseekers Allowance
	34,536
	-7%
	150,380
	17%

	Employment Support Allowance
	45,257
	77%
	167,015
	NEW

	Mortgage and Secured loan arrears
	25,360
	-13%
	111,582
	7%

	Fuel Debts
	26,983
	-4%
	118,822
	17%

	Bankruptcy
	34,080
	-5%
	149,465
	5%

	Redundancy
	13,630
	-38%
	66,234
	-28%

	Debt Relief Orders
	34,018
	51%
	127,350
	NEW

	Magistrates Court Fines
	6,531
	15%
	26,341
	15%

	Schemes for the Unemployed
	444
	-19%
	1,923
	-3%


Reviewing regional and national comparisons it can be noted that Fuel Debt enquiries are higher than the national average at 25% increase for the year in the SW, as are enquiries for Jobseekers Allowance at 18% 
The level of Employment Support Allowance Enquiries is consistently rising both in the South West and nationally. Since this is a new benefit comparing to the previous quarter last year will not yet provide us with any valid information however the number of enquiries continues to rise quarter on quarter both nationally and regionally

Citizens Advice South West – Headline enquiries economic recession
	Sub Category
	2009/2010

Q4
	% change Q4 09/10 from 08/09 Q4
	Last 4 quarters 09/10
	Last 4 quarters 09/10

	Social fund crisis loans
	459
	-13%
	2,018
	9%

	Jobseekers Allowance
	2,832
	-12%
	13,071
	18%

	Employment Support Allowance
	4,414
	82%
	15,464
	NEW

	Mortgage and Secured loan arrears
	1,965
	-20%
	8,621
	-3%

	Fuel Debts
	2,371
	4%
	8,873
	25%

	Bankruptcy
	3,314
	-2%
	14,260
	2%

	Redundancy
	1,348
	-38%
	6,847
	-27%

	Debt Relief Orders
	3,551
	38%
	12,870
	NEW

	Magistrates Court Fines
	366
	-2%
	1,665
	19%

	Schemes for the unemployed
	1,348
	-38%
	6,847
	-27%


.
 A full breakdown  of the Employment Support Allowance enquiries for the last quarter  can  be examined in greater depth below; 

Citizens Advice England and Wales Q1 2010/11
Employment Support Allowance

	Issue
	Total enquiries

	Eligibility, entitlement ,calc
	12,437

	Gateway
	7,606

	Poor administration
	696

	Complaints
	294

	Revisions and supercessions
	478

	Appeals
	9,230

	Backdating
	744

	Housing costs
	633

	Work capability assessment
	2,084

	Passported help
	128

	Alleged fraud
	32

	Work focused interviews
	296

	Payment
	1029

	Sanctions
	151

	Direct deductions
	135

	Work related Health assessment
	960

	Form filing and checking
	3,019

	Claiming process
	3,912

	Other
	1,393


Citizens Advice can also provide the same breakdown on other benefits and Jobseekers Allowance (below) makes an interesting comparison , highlighting the fact that it is far less complex a benefit when for example you compare form filling and checking.
Citizens Advice England and Wales Q1 2010/11
Jobseekers Allowance

	Issue
	Total enquiries

	Eligibility, entitlement ,calc
	12,704

	Reduced payments 18-24yr olds
	246

	Gateway
	7.660

	Poor administration
	823

	Complaints
	470

	Revisions and supercessions
	261

	Appeals
	1,840

	Backdating
	738

	Sanctions and Hardship payments
	1,681

	Housing costs
	1,001

	Migrant worker right to claim
	248

	Passported help
	103

	Alleged fraud
	210

	Payment
	1,135

	Co- habitation
	166

	Direct Deductions rules
	172

	New Deal and work focused interviews
	210

	Incentives to work
	166

	Form filing and checking
	472

	Claiming process
	2,914

	Other
	1316
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